
TO:          All Residential Ratepayers Advisory Board Members 
 
FROM:     Larry Kelly and F. Anne Ross 
 
DATE:      November 29, 2004 
 
RE:          Agenda-Next scheduled Residential Ratepayers Advisory 
                Board Meeting 
 
 
The next scheduled meeting of the Board is Monday, December 6, 2004 from 2:00 PM to 
4:00 PM at the OCA offices in the Walker Building.   
  

1. Review and approve the minutes of the November 1, 2004 meeting.   
 

2. Comments, suggested changes and additions for the next issue of The Rate 
Watcher. 

 
3. Next steps in the Bedford Quality of Service proceeding. 
 
4. Update on what is happening regionally with NEPOOL/ISO. 

 
5. Update on CashPoint and possible legislation regarding payments through third 

parties. 
 

6. The OCA has requested a 3% budget increase over the current budget.  The 3% 
is comprised of 2% related to wages and benefits, and 1% for out of state travel.  
The travel increase is driven by our need to more heavily participate in regional 
(ISO) and national forums.  The initial presentation of our budget went smoothly. 

 
7. Any other issues whether part of the Addendum or not which the Board wishes to 

raise.            


